Set Items Description^^ 

51 4 69132 6 HTML OR WEBPAGE? OR WEBSITE? OR HOMEPAGE? OR (WEB OR HOME) 

0 (PAGE? OR SITE?) OR WEBBASE? OR WEB () BASE? 

52 952 9558 ORGANI? OR RANK? OR ARRANG? OR ARRAY? 

53 7523227 FORM? ? OR TEMPLAT? OR FIELD? OR BLANK? ? OR METADATA? OR 

METAODATA? ? OR MENU ( ) (ITEM? OR SLOT? ?) 

54 7552239 WINDOW? OR FRAME? OR PAGE? OR BOX? OR BOXES 

55 5797614 ALBUM? ? OR BOOK? ? OR MULTIPAGE? OR FOLIO OR CODEX 

56 3082109 BLANK? OR EMPTY? OR FILL {) IN OR FILLED OR ENTERED OR INPUT 

OR IN 0 PUT 

57 390441 S4(2N) (MULTIPL? OR SEVERAL OR MANY OR PLURALITY OR VARIOUS 

OR FOUR OR 4 OR PLURAL) 

58 59 S1(S)S2(S)S3(S)S7(S)S5 

59 37 S1(S)S2(S)S3(2N)S6(S)S5(S)S4 

510 93 S8 OR S9 

511 141905 SI (3N) (LAYOUT? OR LAY()OUT? ? OR DESIGN? OR FORMAT?) 
812 5797706 S5 OR PHOTOALBUM? 

513 415 S11(S)S12(S)S3 

514 21 S7(S)S13 

515 104 SIO OR S14 

516 66 RD (unique items) 

517 29 316 NOT PY>1999 

518 27 S17 NOT PD=1 9990913 : 20000913 

519 27 318 NOT PD-20000913 : 20030901 
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The Web Page Design Cookbook, (book reviews) 

O^Malley, Chris 

Computer Shopper, vl6, n8, p451{l) 
August, 1996 

DOCUMENT TYPE: Review ISSN: 0886-0556 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 286 LINE COUNT: 0002 6 

... visual panache. 

This book takes a different and possibly dangerous route to learning 
how to design Web pages , however. Though it rambles on about the Web 
for roughly 60 pages, it does not... 

...coding basics. Rather, it sets out its "cooking lessons" with premade 
"recipes," or Web page templates , which are both in the book and on an 
accompanying CD-ROM disc. You see how they're assembled, add your... 

...The specific "ingredients" (text, headings, links, menus, pictures, 
etc.) are covered in separate detail. The book then goes on to describe 
even more "nutritional" text, graphics, sound, and video additions, as well 
as the "haute cuisine" of forms , maps, and tables. Perhaps most 
interesting, there are several chapters on page presentation and 
designing for an international audience. 

The dangerous part is that it's easy... 
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WebAuthor. (Quarterdeck Office Systems) (one of five evaluations of HTML 
pioblishing tools in "Publish to the Web No Experience Required") 
(Software Review) (Evaluation) 

Mendelson, Edward 

PC Magazine, vl4, nl7, p218(l) 

Oct 10, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 579 LINE COUNT: 00050 

pop-up menu for character formatting. 
LINKS TO THE WORLD-WIDE web 

WebAuthor 's dialog boxes used for creating links and importing 
images are superbly well organized and include fill - in fields for 
all options supported in HTML 2.0. Although WebAuthor can't validate a 
link, it does let you insert links to remote sites from an address book , 
(You build the address book by copying and pasting addresses from a 
browser.) A WYSIWYG screen option gives you a... 
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Thinking about the next logical step in the funeral industry 'sevolution. 

Murphy, Cullen 

The Atlantic Monthly , sun ed, col 0, NA 
Sept 1, 1998 

ISSN: 1072-7825 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 118 9 LINE COUNT: 00097 



have loosened regulations governing attendance upon the dead, 
allowing families rather than funeral homes to arrange for the ultimate 
disposition of remains. In some places embalming services have been 
organized into collectives, on the model of food cooperatives. A brochure 
that recently came to my. . . 

...ranged from the understated and inexpensive Canterbury model to the 
costly but elegant Buckingham; a box on the order form could be checked 
for "24 Hour Rush Delivery. "Though still the... 

...departed's DNA, and a company now exists to provide "perpetual care" for 
one's Web site . A Kentucky bookbinder and printer, Timothy Hawley 
Books , offers a line of what it calls bibliocadavers-handsomely bound 
volumes whose blank or printed pages are created from a pulp containing 
the ashes of a loved one. The advent of bibliocadavers will, if nothing 
else, add a new facet to the idea of a book 's being remaindered. 

A dawning recognition of expanded options is also evident in England, 

the. . . 
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They live and breathe letterboxing . (English hobby similar to a treasure 
hunt) 

Ward, Patrick 

Smithsonian, v28, nl, p82(8) 
April, 1998 

ISSN: 0037-7333 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 4747 LINE COUNT: 00332 

manner and considerable energy. He has worked as a garage manager, 
a nurse and a Web - page designer but devotes his free time almost 
entirely to this pursuit. The hidden containerstheyre known as... 

. . .his own notebook, then inks his personal stamp and presses that into the 
little visitors book thats kept in the box. Its double proof that hes 
found the box. The stamp. . . 

...had our first box of the day, and Adrian announced. Were off. Now were 
in form . The British are known for eccentricity, but letterboxers , one 
aficionado told me not long before other peoples boxes. An organization 
called the 100 Club publishes a catalogue of some of the letterbox clues. 
These clues . . . 

. . .And just to spice things up, some clues include cryptic references, or 
come in the form of anagrams. The 100 Club sells patches that advertise 
that the wearer has found 100... 

...and so on. The rubber stamps used in letterboxing have become 
increasingly (and competitively) elaborate. Many boxers put out series 
of stamps that commemorate some aspect of Dartmoor. Adrian has just put... 

. . .to see whose personal stamps are already in the notebook. Being first in 
the visitors book carries high prestige. Though they may never meet or 
even know each others real names ... steps . It stops you from walking into 
suspect bits, she said. We rambled on for several miles, finding boxes 
here and there, until we reached Ducks Pool, the second-most- famous site 
on Dartmoor ... cold, impatient letterboxers waiting in the dark for the 
chance to be first in the book . Chris Jones told me that he thought there 
were maybe 60 to 100 hard-core... 

...found one of Adrians boxes listed. I knew hed be pleased if I stamped 
his book , so I decided to try for it. Here is the clue, verbatim: 
Dartmoors Lost Unicorns... 
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REVIEW: ADOBE GOLIVE 4.0. 
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... 4.0 basically a WYSIWYG web designer package that allows you to 

create your own web page without the use of HTML . The application 
requires quite a weighty machine to run at an optimum level and anyone... 

...Pentium CPU are just the start. Depending on how graphical you want to 
make your pages and how many other 'supporting' packages you'll need 
open you are looking at far more than the... 

...I found the tutorial rather unhelpful and misleading in places so 
reading through the instruction book , albeit tedious, helped me far more 
I found the fact that the manual covered both. . . 

. . .and anyone familiar to DTP or good art packages will recognise the 
'ruler & grid '-style page layout. Unlike many other packages graphics 
and text can be arrange on the screen in manner similar that used in DTP 
packages making the whole process... 

...which allows you to edit images on the fly even after you've uploaded 
them several pages thus eliminating the chance of forgetting a 

couple of them when you are updating the pages by hand. Templates are 
also simple to use and update. The instructions go into a little bit too.. 
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Western Consortixim Signs Pact To Buy 260 Metric Tons Uranium. 

Nuclear Waste News, vl9, nl3, pNA 
April 1, 1999 

Language: English Record Type: Fulltext 
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Word Count: 992 

International Symposium on Restoration of Environments with 
Radioactive Residues, Nov. 29-Dec. 3, Arlington, Va . , organized by the 
International Atomic Energy Agency and hosted by the U.S. Environmental 
Protection Agency, . . 

...about 150 word) are due, in English, May 15. Abstracts must be 
accompanied by IAEA Forms A and B (available on IAEA's Web site ) . 
Final four - page papers are due Sept. 30. Papers, which will be 
presented in poster sessions, will be published in a book distributed at 
the symposium. Contact: IAEA, Vienna International Center, P.O. Box 100, 
Wagramer Strasse 5, A- 1400, Vienna, Austria; Web site : http://www. 
iaea.org/worldatom/thisweek/preview/1999meet/. U.S. authors may contact 
Sarah Wallis . . . 
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CANON UNVEILS TWO NEW PROGRAMS FOR SMALL -BUSINESS USERS. 
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Language: English Record Type: Fulltext 
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Word Count: 134 0 



(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...on the Web. These two new titles include: Design Essentials Business 
Image, a high-quality, template -based design application that allows SOHO 
users to easily create related families of professionally designed, 
sophisticated and highly customized business-to-business printed materials; 
and WebRecord Research Pro, a Web - based data-management application 
that allows users to capture, store, print and manage Web - based data. " 
Design Essentials Business Image is the ultimate solution for SOHO users 
who wish to produce families... 

...users to create a powerful business image by using superior yet 
easy-to-use design templates . " Realizing that businesses are quickly 
utilizing their PCs as powerful research tools to harness information on 
the Web, Canon developed Research Pro as the ultimate research assistant 
and complete Web - based data-management tool. Designed specifically 
for the professional or "power" Internet researcher, WebRecord Research Pro 
features the most advanced. , . 



. . .WebRecord Research Pro allows professional users the best way to 
capture, store, print and manage Web - based data. The program's 
sophisticated and advanced scheduling features allow a user's computer to 



...in the most professional and accurate formats available. It even allows 
the user to print multiple Web pages on a single page. According to 
Reilly, Research Pro is an invaluable tool for professionals... 

...to instantly access and print from the Web while maintaining print 
history lists of all Web pages viewed or visited. The program saves a 
user's print list with all data and links encapsulated. WebRecord Research 
Pro features the ability to do the following: — retrieve full Web sites 

for off-line viewing at a later time; . — organize , preview and print 
favorite sites automatically; — retrieve complete sites off-line via an 
advanced "Fetch. . . 

...page "Researching Online for Dummies," by author Reva Basch. A $24.95 
value, this "Dummies" book , published by IDG Books Worldwide, is 
written from the mindset of a professional Net cybrarian. The book 
provides an invaluable online search reference and is written in an 
informal and irreverent style... 

...Business Image features one-click edit functions, a family of 
professional designs and customizable graphics templates and high-quality 
photo images. Design Power Made Easy: Canon makes professional, creative 
business communications. . . 



...Image File format (TIF extension), FPX Image Format (FPX extension) and 
OLE objects. Superior Design Templates : As the ultimate tool in creating 
business graphics, Design Essentials Business Image provides users with. . . 

. . .more than 500 high-quality business design suite variations and a total 
of 202 design templates . Working with Design Essentials, even the 
smallest business can achieve a "corporate" look and a... 

...page brochures to professional-looking ads, fliers and announcements. 
Additionally, each of the design-family templates can be modified to 
reflect the company's unique and individual style. To further customize... 
...Business Image provides the user with easy-to-use editing tools to 
change existing design templates and adjust the color, typestyles and 
photos. With the Text Editing feature, users can edit... with a 486 



processor or better (Pentiurr^^r higher recommended); Windows Windows 98 

or Windows NT 4.0/ CD-ROM drive for installation; minimum 16 MB RAM (32 
MB recommended) ; 16 MB. . . 

...with a 486 processor or better (Pentium or higher recommended); Windows 
95, Windows 98 or Windows NT 4 .0; CD-ROM drive for installation; 
minimum 16 MB RAM (32 MB or higher recommended. . . 

...Canon Software Publishing offers a full range of customer 

technical-support options: e-mail and Web site (FAQ*s) via the CSP Web 

site at www.software.canon.com. For 24-hour, seven-day-a-week technical 
support, a . . . 
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...such as slide shows that can easily be e-mailed and posted on an 
Internet home page . Available for both the Windows and Macintosh 
platforms. Soap 2 is available now on a... 

...the desktop and straight to the Internet. Soap 2 converts digital images 
to instantly viewable HTML formats , so users can save files directly to 
a Web site for immediate, universal viewing. An integrated MetaStream 
format lets Soap users break new ground by. . . 

...an inviting, entertaining interface makes Soap 2 a perfect family-fun 
tool for creating interactive Web pages Kai ' s Photo Soap 2 provides 
consumers the power of professional retouching with easy-to. . . 

...sleek, intuitive package. Users can "clean up" their photos and create 
slide shows and picture albums for friends and family to enjoy. 
Compositing tools give users infinite options for combining pictures, clip 
art and text, and anyone can create colorful, expressive albiams of their 
favorite images to print or share on the Web. A large selection of 
templates , cartoon and photo-realistic clip art give an amateur the polish 
of a professional, all... 

...Kai's Photo Soap 2 capabilities include the following: — Automatic Web 
content creation, either through HTML output straight from the desktop, 
or instant slide shows exported to the Web — Instant e... 

...customize size, shape, color and format for printing business cards, 
mailing labels, greeting cards, photo albtams , calendars, slide shows, 
invitations, Web pages and more Effortless organization of digital 
photos Correction features include the ability to lighten sunsets, 
brighten underexposed photos, restore... 

...yellowed heirloom photos and remove red-eye Includes free Internet 
connectivity software to get your Web site up and running Pricing and 
Availability Soap 2 is available through national retail outlets, in... 

...available until May 31, 1999. System Requirements Windows: Pentium 
compatible processor, Windows 95, Windows 98, Windows NT 4.0 with 
Service Pack 3 or later, 32 MB RAM for Windows 95/9, 64... 
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...famous 1-2-3 spreadsheet, Word Pro word processor, Freelance Graphics 
presentation application, Approach database. Organizer time and contact 
manager, and ScreenCam multimedia tool. Also included in the retail version 
of the product, at no additional cost, is IDG Books Worldwide ' s 
publication "Lotus SmartSuite Millennium Edition For Dummies," an 
invaluable reference work that enables... 

...enabled version of the 1-2-3 spreadsheet, and Lotus will release 
voice-enabled spreadsheet templates (such as expense reports, budgets and 
other common business tasks) later in the year to... 

...direct integration with the Internet and now with SmartSuite Millennium 
Edition users will discover improved HTML support, new Web publishing 
assistants, and new Java-based jDoc support for the ultimate in... 

...1-2-3 Web Tables that automate the task of performing spreadsheet 
calculations on live Web - based data. In addition, SmartCenter ' s 
Internet drawer functionality has been enhanced and now offers live. . . 

...Edition is the Lotus FastSite I-net publishing application. Today, the 
process of converting an organization 's existing productivity application 
data to a Web site is a laborious and tedious process involving 
file-by-file conversion of documents from various proprietary file formats 

into HTML . Once converted, the files are then typically submitted to a 
Webmaster to create links to the HTML text, design the page, and 
finally, post the document to the intranet or corporate Web site . The 
scope and scale of these tasks often results in a backlog of documents that 



...solution to "Net Lag." FastSite enables end-users to simply and 
efficiently batch publish and organize work files created in their word 
processors, spreadsheets, databases, and presentation graphics to an 
intranet . . . 

...and lets them focus on the tasks that require their expertise, such as 
maintaining their organization 's Web presence and implementing new Web 
site concepts and applications. In addition, SmartSuite Millennium Edition 
offers corporations new tools to ensure high... are explained to users in 
the SmartSuite products help system and on the IBM Y2K Web site at 
http://www.ibm.com/IBM/year2000, Synergy with Lotus eSuite -- Because 
SmartSuite supports XML-compliant HTML , SmartSuite Millennium Edition 
users are able to share files with eSuite, Lotus* new Java-based... 

...IBM PC or compatible (486 50MHz or higher) running Windows 95, Windows 
98, or Microsoft Windows NT 4.0, and a Microsoft Windows compatible 
video adapter (VGA or higher resolution) and monitor. A... 

...on SmartSuite Millennium Edition and the entire Lotus business 
applications product line, visit the Lotus Web site at 
http://www.lotus.com or call 800-343-5414 in the United States, or... 

...users to access and communicate information in ways never before 
possible, both within and beyond organizational boundaries. Lotus now 
markets its products in more than 80 countries worldwide and provides 
numerous . . . 

...and terms are for the USA only, Lotus, 1-2-3, Approach, Freelance 



Graphics, SmartMaster , Organizer , and SmartSuite are regis^ffed 

trademarks, and Word Pro and SmartCenter are trademarks of Lotus 
Development . . . 

...releases and other SmartSuite collateral are available on the Internet, 
via the Lotus Development Corp. Home Page athttp : //www. lotus . com. The 
Lotus Home Page is an easy way to find information about Lotus and its 
business partners' products and... 
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...for mobile professionals (0)1994-98 M2 COMMUNICATIONS LTD RDATE:290498 * 
New version of Lotus Pager Gateway extends Domino to rapidly growing 
handheld computing market At EMA*98, Lotus Development Corp. today 
announced the shipment of the Lotus Pager Gateway Release 2.02 with 
Wireless Domino Access. This packaged offering extends the reach of Lotus 
Notes and Domino to millions of users of pagers and voice/data cellular 
phones, such as those offered through AT&T PocketNet service. Today... 

...of mobile professionals who use handheld devices need to access their 
e-mail, calendars, address books , and applications stored on corporate 
servers," said Eileen Rudden, senior vice president, Lotus' Communications 
Products . . . 

...quickly and make better decisions faster." Wireless Domino Access 
Increases Devices Supported by Domino Lotus Pager Gateway Release 2.02 is 
a server-based solution that allows Notes users to send e-mail messages 
directly to one- and two-way pagers . New to Release 2.02 is Wireless 
Domino Access, a stand-alone solution included in the Pager Gateway 
package that enables Notes users to access their Domino server-based Notes 
Mail, Calendar. . . 

...directly from their voice/data cellular phones over wireless IP network 
services. Future support for Pager Gateway with Wireless Domino Access is 
planned for handheld devices with wireless modems, such as 3Com's PalmPilot 
and IBM's WorkPad. With the Pager Gateway Release 2.02, individual users 
can manage how, when, and where they receive messages. Users can create 
agents easily to send messages to pagers when Notes databases are updated 
or e-mail messages are received. For example, a potential customer can 
fill in a form on a company's Web site requesting more information 
on a product or service. Upon submission of the form , the Pager Gateway 
can send a message automatically to the appropriate salesperson's pager 
for immediate response. In addition, Pager Gateway creates a Domino-based 
Web site that allows external, non-Notes users to send messages to 
pager users from Web browsers. System administrators can easily configure 
the Pager Gateway to work with multiple local, regional, or national 
paging services. Wireless Domino Access has been added to the Pager 
Gateway package and provides several capabilities to users of voice/data 
cellular phones. With Wireless... 

. . .messages, compose and send responses, search for messages according to 
the sender, subject, and date fields , and send messages to a fax machine 
for printing. Users also can check their calendars... 

...connectivity combined with wireless access to their e-mail, office 



calendar, contact manager, aWran array of other online inf^pation. AT&T 
PocketNet service is available in more than 70 of... 



...able to provide today's business people with the tools and information 
that increase an organization *s ability to be more highly mobile at the 
same time that it is more... 

...alerted to urgent issues," said Brian Rowe, president. Cobra 
Technologies, a Lotus Premium Business Partner. " Pager Gateway with 
Wireless Domino Access allows us to meet our customers* mobile needs by 
leveraging. . . 

...extend and enhance their messaging infrastructure. The ultimate benefit 
is a substantial improvement in their organizational effectiveness." 
Lotus Developing Mobile Services for Domino Pager Gateway Release 2.02 
with Wireless Domino Access is the latest mobile and wireless product... 

...and wireless solutions from Lotus offer these functions to Notes users 
today. In addition to Pager Gateway with Wireless Domino Access, Lotus 
recently shipped EasySync Release 2.0 for Notes, which ... Partners 
understand Lotus* mobile and wireless strategy and learn how to install, 
configure, and tailor Pager Gateway 2,02 with Wireless Domino Access, as 
well as EasySync for Notes. More information... 

...can be found at http://partners.lotus.com/20ne.nsf. Pricing, 
Availability and System Requirements Pager Gateway Release 2.02 with 
Wireless Domino Access is available immediately from Lotus Business 
Partners for an estimated retail price of $3,058. Pager Gateway 2.02 with 
Wireless Domino Access requires a Pentium or faster PC with at least 64 MB 
of RAM, Microsoft Windows NT Workstation 4 . 0 or later. Domino Server 
Release 4.54 or later. Systems running Pager Gateway 2.02 require 60 MB 
of free disk space (in addition to the Domino... 

...Hayes-compatible modem, at least one wireline analog phone line, and one 
alphanumeric or numeric pager and access to a commercial paging service. 
Wireless Domino Access requires 4 MB free disk... 

...the Domino server, and an Directory available on the Domino server 
running Wireless Domino Access. PagerGateway uses the Telocator 
Alphanumeric Paging (TAP) protocol and is certified to work on most paging 
service provider networks, including American Paging, ProNet 
Communications, Metrocall, PageMart Wireless, PageNet , SkyTel/MTel, 
AT&T Wireless, and Arch. Voice/data cellular phones accessing Domino, 
databases must. . . 

...users to access and communicate information in ways never before 
possible, both within and beyond organizational boundaries. Lotus now 
markets its products in more than 80 countries worldwide and provides 
numerous , . . 
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...for mobile professionals (0)1994-98 M2 COMMUNICATIONS LTD RDATE: 290498 
— New version of Lotus Pager Gateway extends Domino to rapidly growing 
handheld computing market At EMA'98, Lotus Development Corp. today 



announced the shipment of th^Lotus Pager Gateway Release with 
Wireless Domino Access. This packaged offering extends the reach of Lotus 
Notes and Domino to millions of users of pagers and voice/data cellular 
phones, such as those offered through AT&T PocketNet service. Today... 

...of mobile professionals who use handheld devices need to access their 
e-mail, calendars, address books , and applications stored on corporate 
servers," said Eileen Rudden, senior vice president, Lotus' Communications 
Products . . . 

...quickly and make better decisions faster." Wireless Domino Access 
Increases Devices Supported by Domino Lotus Pager Gateway Release 2.02 is 
a server-based solution that allows Notes users to send e-mail messages 
directly to one- and two-way pagers . New to Release 2.02 is Wireless 
Domino Access, a stand-alone solution included in the Pager Gateway 
package that enables Notes users to access their Domino server-based Notes 
Mail, Calendar. . . 

...directly from their voice/data cellular phones over wireless IP network 
services. Future support for Pager Gateway with Wireless Domino Access is 
planned for handheld devices with wireless modems, such as 3Com's PalmPilot 
and IBM's WorkPad. With the Pager Gateway Release 2.02, individual users 
can manage how, when, and where they receive messages. Users can create 
agents easily to send messages to pagers when Notes databases are updated 
or e-mail messages are received. For example, a potential customer can 
fill in a form on a company's Web site requesting more information 
on a product or service. Upon submission of the form , the Pager Gateway 
can send a message automatically to the appropriate salesperson's pager 
for immediate response. In addition. Pager Gateway creates a Domino-based 
Web site that allows external, non-Notes users to send messages to 
pager users from Web browsers. System administrators can easily configure 
the Pager Gateway to work with multiple local, regional, or national 
paging services. Wireless Domino Access has been added to the Pager 
Gateway package and provides several capabilities to users of voice/data 
cellular phones. With Wireless... 

. . .messages, compose and send responses, search for messages according to 
the sender, subject, and date fields , and send messages to a fax machine 
for printing. Users also can check their calendars... 

...connectivity combined with wireless access to their e-mail, office 
calendar, contact manager, and an array of other online information. AT&T 
PocketNet service is available in more than 70 of... 

...able to provide today's business people with the tools and information 
that increase an organization 's ability to be more highly mobile at the 
same time that it is more. . . 

...alerted to urgent issues," said Brian Rowe, president. Cobra 
Technologies, a Lotus Premium Business Partner. " Pager Gateway with 
Wireless Domino Access allows us to meet our customers ' mobile needs by 
leveraging. . . 

...extend and enhance their messaging infrastructure. The ultimate benefit 
is a substantial improvement in their organizational effectiveness." 
Lotus Developing Mobile Services for Domino Pager Gateway Release 2.02 
with Wireless Domino Access is the latest mobile and wireless product... 

...and wireless solutions from Lotus offer these functions to Notes users 
today. In addition to Pager Gateway with Wireless Domino Access, Lotus 
recently shipped EasySync Release 2.0 for Notes, which ... Partners 
understand Lotus' mobile and wireless strategy and learn how to install, 
configure, and tailor Pager Gateway 2.02 with Wireless Domino Access, as 
well as EasySync for Notes. More information... 

...can be found at http://partners.lotus.com/zone.nsf. Pricing, 
Availability and System Requirements Pager Gateway Release 2.02 with 
Wireless Domino Access is available immediately from Lotus Business 



Partners for an estimated r^fKil price of $3,058. Pager GaWway 2.02 with 
Wireless Domino Access requires a Pentium or faster PC with at least 64 MB 
of RAM, Microsoft Windows NT Workstation 4 . 0 or later, Domino Server 
Release 4.54 or later. Systems running Pager Gateway 2.02 require 60 MB 
of free disk space (in addition to the Domino. . . 

...Hayes-compatible modem, at least one wireline analog phone line, and one 
alphanumeric or numeric pager and access to a commercial paging service. 
Wireless Domino Access requires 4 MB free disk. . . 

...the Domino server, and an Directory available on the Domino server 
running Wireless Domino Access. PagerGateway uses the Telocator 
Alphanumeric Paging (TAP) protocol and is certified to work on most paging 
service provider networks, including American Paging, ProNet 
Communications, Metrocall, PageMart Wireless, PageNet , SkyTel/MTel, 
AT&T Wireless, and Arch. Voice/data cellular phones accessing Domino 
databases must. . . 

...users to access and communicate information in ways never before 
possible, both within and beyond organizational boundaries. Lotus now 
markets its products in more than 80 countries worldwide and provides 
numerous . . . 

...NOTE: All Lotus news releases are available on the Internet, via the 
Lotus Development Corp, Home Page at http://www.Lotus.com, The Lotus 
Home Page is an easy way to find information about Lotus and its 
business partners* products and... 
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only few minutes to install with the minimum of input from the 
user. The instruction book takes you through the install process using 
simple, step-by-step screen shots. Once the... 

...on view log and you will load up the log which is highlighted in the 
window below the buttons. You can choose to view only a portion of the 
log, ie . . . 

...The report itself can offer details on web usage ranging from which 
country to which organisation produced the most hits, which page 
creates the most interest amongst visitors and which forms are filled 
out the most. Even the best and worst hours and days are displayed in a... 
...specific time either once or on a regular basis making it easy to 
compare your web site *s success from week to week or even day to day. 
Because the package produces reports in an HTML format they can be viewed 
on any browser and anyone with an HTML editor can easily add their 
company logo, comments and criticisms. The instruction book is well 
written with the emphasis on making things sound extremely easy. This works 
well . , , 
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...t end here. Access even *later* breaking news by surfing to Newsbytes 
News Network's Website located at http://www.newsbytes.com for the late 
afternoon update. For a limited time... 

...greater security into Internet and intranet applications, Silicon Valley 
computer giants are coming together to form the Platform-Independent 
Cryptography API (application programming interface) (PICA) alliance. The 
alliance's goal is... 

...PSFT] Financials & HRMS Apps For IBM [NYSE:IBM] AS/400; Canyon 
Software's Desktop For Windows 95 & NT 4.0, and Sterling Software 
Intros "Key: Enterprise 4.2." 5) Interesting Net Facts -- REPEAT/By. . . 

...Less than one month after launching AltaVista ForumForum, a "virtual 
office tower" for World Wide Web - based communities of interest. Digital 
Equipment Corp. has already rented out all 1,000 floors f or ... Holdings 
[NED:STH], the joint owner of the SITA global network, has announced its 
has arranged a $600 million bank debt financing arrangement . The 
investment will allow the global networking company to expand its services 
considerably around the. . . 

...and certain of its officers and directors with violations of the federal 
securities laws. 23) Web Site Offers Calif ornians Total Election Info 
— By Bill Pietrucha. California will be the state to watch... 

...Web; good dining in Seattle; Australian Internet news; isn't it time for 
your own home page ; updated Special Internet Connections; Internet 
book update - World Wide Web Journal Four; across America - Kentucky, 
Minneapolis, Texas; around the world - Poland. .. Chinese market; 35 percent 
of government-supported students will study engineering abroad. 38) China - 
Computer Books Gain In Popularity — By Chih-Ho Yu & Ning Huang. A number 
of university presses are... 

...the NSW Government's electronic trading agency, NEIS Pty Ltd. Directors 
said the merger would form "Australia's first interactive electronic 
commerce company." 42) Australia - PC Market Stays Flat — Australia's... 



19/3, K/15 (Item 10 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 

02934794 Supplier Number: 45973231 (USE FORMAT 7 FOR FULLTEXT) 
SPECIAL REPORT: Harlequin, Inc. 
PCNetter, vlO, nl2, pN/A 
Dec 1, 1995 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 3018 

created in WebMaker can be used over and over again, users can 
define a custom format (such as a Web - based version of the 
organization 's print format) and automatically convert all documents to 
HTML in that same format . No additional work is reguired, regardless of 
how many pages , documents, or books must be converted. 

WebMaker will be available on all standard publishing platforms 
including UNIX, Microsoft... 
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...or if it doesn't make any marketing sense. Sounds obvious, right? ''I 
see so many home pages -from respectable companies- that just make me 
cringe," says Gina Blaber, product manager for WebSite, a $499 software 
product from Sebastopol, Calif. -based software and book publisher 
O'Reilly & Associates. WebSite helps users develop home pages with 
design templates . 

Don't create a home page just for the heck of it. There are reasons... 



19/3, K/17 (Item 1 from file: 484) 

DIALOG (R) File 4 8 4 : Periodical Abs Plustext 
(c) 2003 ProQuest. All rts. reserv. 

03963717 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Awful sites 

Brown, Andrew 

New Statesman (1996) (GNES), vll n524, p3940, p. 2 
Oct 2, 1998 

ISSN: 1364-7431 JOURNAL CODE: GNES 

DOCUMENT TYPE: Commentary 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 7 96 

TEXT: 

web pages than to look at them. 
It is no easier to lay out a website well than it is to lay out a 
magazine well. In some ways, in fact... 

...harder because it is less obvious that the material in the different 
parts of a website must be as carefully arranged as it is in a 
magazine. Most people just shovel the first thing they think... 

. . .put in links to everything else they can think of. About three months 
after the page has gone up, they realise that these links still don't go 
anywhere, because it... 

...go on a site than it is to put it there. It's as if books were 
published that contained a table of contents, a couple of chapters, and 
then increasingly random notes until, somewhere around chapter eight, the 
pages became completely blank . But the binding would be lovely. 
The real problems, however, are not technical at all... 
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... not just an isolated box on a' table, but part of the larger 

environment of books , videos, paper and penci' teachers, other students, 
and curricula; some of which may be crucial.., 

...be necessary for describing computer' system-level issues; i.e., how 
media resources are stored, organised and' delivered to learners. Other 
levels will be needed for describing education' considerations; i.e... 

...categories for describing and analysing educational' multimedia 
applications-delivery and use platforms, software issues, resour' 
organisation , task syntax, task semantics, teaching strategies and 
educatio' aims (see Table I). We have organised these categories into 
layers to' emphasise how design decisions made at lower levels affect what 



...at the end of this report.' ' Generally speaking, the lower three levels 
(platforms, software, resource' organisations ) describe system-level 
media management issues and the upper' levels (syntax, semantics, 
strategies and educational aims) describe how me' can be used to provide 
different forms of educational support. In practice,' we shall see in our 
examples later on, not all... 

. . .personal learning goals, institutional or professional curriculum' 
requirements, and socially accepted practices in a particular field 
(Brown ' al . , 1989; Lave, 1991; Sachs, 1995). For our purposes, we define 
educationa' systems (as... by' these activities, and (3) efforts to relate 
the activities to other learnin' materials or fields of study. Let's 
consider each of these parts in turn.' ' (Table Omitted)' ' Captioned as... 

...as important as the design of the instructional materials; i.e., h' the 
materials are organised , explained, and presented (Kintsch et al . , 1995' 
At this level, we need to note what... 

...system. Are learners watching nature videos, listening to musical' 
selections, comparing two law cases, taking field notes, analysing 
specimen' or solving mathematical problems? Specifically, we need to focus 
on verbs t . . . 

...s enculturation and' participation in the joint efforts of social 
groups. An example in a field ' related to mathematics is the use of the 
PuckLand system by small groups of students ... in a system, efforts to 
relate the mater' being studied to other learning materials or fields of 
study should be' characterised. At a practical level, if systems refer to 
other materials su' as books or videos, then students need access to 
these or substitute' materials. If systems systematically refer to related 
fields that students ' have no knowledge of, then supporting materials 
providing this information ' be needed.' ' At a theoretical level, it is 
important to make connections across differen' domains and fields of 
study. First, such interdisciplinary connections help' learners to see the 
broader context and importance. . . 

...is to introdu' students to some of the observation and note-taking 
skills required in' fieldwork , relating this activity to that engaged in 
by Darwin in his* exploration of Galapagos. The... 

...videos of expert commentary on important sub-topics,' ' enter data into 
a spreadsheet representing their ' field ' notes, ' ' compute simple 
statistics from their data using the spreadsheet, ' ' closely examine 
pictures of finches... 

. . .between behaviourism and' constructivism-students are using skills in a 
simulated environment that' resembles a field trip, and they must draw 
together their findings to reach' conclusions about various issues 
presented. . . 



.to language, and an importan' part of language is the interplay between 



meaning (semantics) and fo^r ' (syntax) . Similarly, we use Wese terms to 
emphasise that the process of understanding what to ... semantics . * ' The 
task semantics learners need to know reflect important properties of th* 
domain or field being studied. These properties can include critical' 
perceptual and conceptual skills for recognising formal arrangements ' 
(Durbridge & Stratford, 1996), procedural skills for decomposing tasks and' 
taking actions (Shanck & Jona, 1991), problem... 

...previous cases to compare with' (Kolodner, 1993; Nakakoji & Fischer, 
1990), socially-accepted practices in ' particular field (Brown et al . , 
1989; Lave, 1991) and important declarative' knowledge. Understanding the 
knowledge and skills learners need in a given' situation requires knowledge 
of the domain or field being studied, experien' in instructional design, 
and some understanding of the principles of cognit ' and... 

...of instructional design has traditionally involved careful' 
consideration of how information should be broken up, organised , and 
presen' to the learner. This emphasis on structuring arose from the 
dominant' educational model. . . 



. . .by, and' recapitulated in, serial modes of presentation in existing 
teaching media' (i.e., written books , spoken lectures, audio tapes, 
videotapes). Using thes ' media in 'transmission' mode, the challenge for 
designers was taking comple' structured and interrelated information and 
rendering it into a meaningful, ' serial form . ' ' With the advent of 
hypermedia, we are no longer confined to creating' educational materials 
for. . . 



...presentation. Indeed, multimedia systems c' now reflect the structures 
and interconnections important to a particular' field or domain (Fischer, 
1994a). Such 'hypermedia' systems can support' learners to follow links to 
related. .. available to be explored. Task decompositio ' are basically 'to 
do' lists and come in many forms , such as checklists (Lem' & Fischer, 
1990) and agendas (Sumner & Taylor, 1998; Wroblewski et al., 199' The 
Galapagos system also employs a form of task decomposition in its help' 
system (see Fig. 6).' ' Some systems, such as general... 

...to help novice students accomplish complex tasks. When analysing' 
systems at this level of the framework , note the various structuring 
device' employed by the system and try to determine if they will be 
adequate . . . 

...designers tend to focus on their system-oriented areas of 
expertise-user interface design, resource organisation , and hardware and' 
software issues. It is in this vital area of providing support for... 

...and' Galapagos are both unique island communities and how each are 
prototypical' examples of particular forms of island ecosystems. 
Selecting Galapagos bein' the following sequence of activities:' ' Episode 
1. Looking. The... map. Successive screens then pose a series of questions 
which student' answer by selecting from multiple choice response boxes 
.' ' Episode 3. Looking. Encouragingly, the narrative line now takes over 
again ' talks about how Darwin made mistakes when he was a young field 
biologist.' Further stunning photo-images of birds are shown as a prelude 
to the task. . . 

...the person who actually recognised the birds as' finches. From the tiny 
shrivelled scraps of field specimens Darwin brought' back to England, 
Gould produced impressive lifelike paintings which we are' shown... 

...the earlier ones didn't aided by a' video clip talking about the 
importance of field work, and an essay on' Religion and Evolution. The 
next section asks students to use... 

...have just seen and heard. E' SAQ is answered by choosing from a 
selection of multiple choice boxes . The' system discourages users from 
advancing without answering the questions. A ' SAQs asking more difficult 



...are given encouragement "^ffough periodic reminders of Darw^ many- 
mistakes in his early attempts at fieldwork * Level 4: task syntax' * 
The task syntax level is the one at which the user... 

...are available, and provides mechanism* for searching, browsing, 
collating, inspecting, annotating, or watching the' multiple forms of 
media. In so doing, the provided affordances encourage us' to behave in 
certain ...specific' information in a large information space. Thus, an 
encyclopaedic format ' encourages and supports rich forms of searching and 
perhaps limited forms o' browsing to help find related information. Other 
interface mechanisms are m' task or domain. . . 



...with it. Learners in this situation will not need to avail' themselves 
of a complex array of tools as did the independent learners, ' because the 
decision-making process has been done... 

. . . entrancement , ' specific subject matter, or particular teaching points. 
This in turn means' that the screen organisation must be simplified and 
designed so as not to b' intimidating to a new user. . . 

...consideration is given to the target user population's needs and 
expectatio' ' Level 5: resource organisation ' ' All computational systems 
have formal structure at the machine level-data o' information in computers 
understanding how' resources are organised in the system. Ideally, 
resources are organised ' intelligently to maximise the kind of interface 
we want our multimedia syst ' to have, to... 

...the' system?' ' As the last question indicates, we want to take a 
user-centred perspective ' organisation rather than a developer-centred 
perspective because the two ar ' not always the same. That... 
...to describe what they are doing which has only apparent' consensus-words 
such as 'structure', ' organisation ', 'access', 'file' and s' on may 
tacitly be taken by all team members to refer,. , 

...of a nice navigation mechanism that also direct' supports the task 
semantics.' ' Level 5: resource organisation ' ' The structure of the 
Galapagos Pilot is hierarchical. Each rectangle in Fig' represents a page 



...audio clips of the ongoing narrative. The diagram as a' whole represents 
a typical page organisation within an episode. As you can' see, the pages 
are organised in a linear fashion during 'looking' sessions, ' with a 
small amount of branching at the... 

... applications . Some environments, such as DirectorTM, ToolbookTM and' 
mTropolisTM, are better suited for more presentational forms of 
multimedia.' Other more general purpose programming languages, such as C++ 
or Visual' BasicTM, may...t' multimedia system. True multimediarity often 
breaks out of the electronic' domain to encompass ancillary forms of 
learning materials, be they spoken,' written, audio, or video. Some systems 
are intended to, . . 

...credit the package's strong narrative line for the overall positi' 
response. This very strong form of task semantic support appears to be' 
well-suited for the needs of this target... is to give students a feel for 
the' observation and note-taking skills involved in fieldwork . However, 
as our v' analysis from level 2 indicates, the task being done is one... 

...window. It is not surprising that students f oun ' this tedious and 
seemingly unrelated to meaningful fieldwork activities.' Clearly, this 
task should be redesigned to better reflect the educational' aims.' ' 
Another, related. . . 

...areas often required watching everything all over again.' ' This 
difficulty indicates that the current resource organisation (level 5)' 
should perhaps be reconsidered. At the moment, the package is extremely' 
linear, with. . . 



.some way of directly access' the start of each different episode. 



Indeed, flattening the over^^P organisation , and providin^^Pl)me overview 
maps, may help students develop a* comprehensible overview of the material 



...to the* task semantics. Similarly, educational goals will have very 
little direct' connection with the organisation of resources, except via 
the teaching* strategies/task semantics/task syntax hierarchy. * * In 
addition to . . . 



...reminds us that any learn' situation has components which need to be 
present in some form or other for' the desired educational experience to 
occur. If the learning is to be... Media in Education, 96(1),' 
http://www-jime.open.ac.uk/jime/011 jime-01. html .' ' Reference:' ' 
FIscHER, G. (1994a) Domain-oriented design environments, in: Automated' 
Software Engineering (Boston, MA, Kluwer... 

...D., PLOWMAN, L., TAYLOR, J. & STRATFOLD, M. (1996-1998) MENO project' 
(Multimedia, Education and Narrative Organisation ) , ' 

http://www-iet.open.ac.uk/iet/MENO/ meno-home . html .' ' Reference:' ' 
I.AvE, J. (1991) Situated learning in communities of practice, in: L. 
RESNI' J... 



...Lawrence Erlbaum Associates).' ' NoRMAN, D. A. (1988) The Psychology of 
Everyday Things (New York, Basic' Books ). PAPERT, S. (1980) Mindstorms 
(New York, Basic Books ). PAPERT, S.' (1993) The Children's Machine (New 
York, Basic Books ). REPENNING, A. (1994)' Programming Substrates to 
Create Interactive Learning Environments. Journal' Interactive Learning 
Environments, 4 . . . 



19/3, K/19 (Item 1 from file: 813) 

DIALOG (R) File 8 13: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts . reserv. 
0981642 LAW038 

Microsoft Office for Macintosh is Suite of Choice 

DATE: August 7, 1996 08:04 EOT WORD COUNT: 1,524 

. . . version of 

Microsoft Internet Explorer 2.1 for Macintosh is now available from the 
Microsoft Web page at http://microsoft.com/ie/. 

Microsoft Exchange Client for Apple Macintosh. In mid- July, Service 



...stored in both personal and public folders, 

including grouping and filtering based on user-specified fields ; access 
to 

conversation threads in public-folder discussion databases; support for 
auto- 
signatures at the... 

...360-7561. They can also download the Service Pack 

from an ftp server (see our Web site at http://microsoft.com/exchange/. 
In 

the retail channel, Service Pack 2 will be incorporated into the Microsoft 
Exchange 4 . 0 product box . 

Microsoft Visual FoxPro (TM) version 3.0 for Power Macintosh. This 
relational database management system. . . 

...tool with full object-orientation and integrated client /server 
capabilities that make it easy to organize data, define database rules 
and 

build applications. Visual FoxPro for Power Macintosh provides the tools 
...The Original Roget ' s Thesaurus of English 

Words and Phrases; The World Almanac (R) and Book of Facts 1996; The 
Columbia 

Dictionary of Quotations; The People's Chronology; and the National... 



...Bus(R) Explores the Ocean from Microsoft 

Home. Inspired by Scholastic Inc.'s award-winning book series and hit 
PBS TV 

show, this CD-ROM software is designed to entertain children... 
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... AP speaker & jaws solderless XLR audio connectors/G&H industries 

(American made) copper center 1/ 4 " 2 and 3 conductor plugs/Waldom audio 
products, including recane kits, McCauley and Eminence speakers... 
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The IT field is full of interesting people trying to manage chaos and 
wrest business value out of... 

... IT spending at the world's largest company -- all at the same time. 
Special Report, page 71 1 Four of the IT professionals and luminaries 
featured in this special report (clockwise from top left... 

... think is impossible." The situation at GM comes close. Szygenda must 
create a technology management organization from scratch, install common 
systems, fix a massive year 2000 problem and use systems to ... technology 
troubleshooter well before he took on his latest challenge: reinventing 
Delta's IS organization and rebuilding the morale of its 2,500 staffers. 
Delta's IS group was outsourced... 

...be the best year 2000 project in the country. "There's no guarantee that 
any organization will be fully successful with year 2000, " says software 
development expert Ed Yourdon. "But if... 

... Holdings, Inc. in New York) A Bare-Bones Staff. Every leader dreams of 
running an organization with a clean sheet of paper. But with a skeleton 
crew to boot? That's... 20 years ago — may have met his match. Although 
sales from the Travelocity World Wide Web site (www.travelocity.com) 
continue to hit record highs (the last: $4 million in sales in... 

. . . years ago, the system established Geltz as a cutting-edge young turk in 
the IT field . Now he's doing it again, working on the retail level to 
market electricity directly. . . when we heard how Reiners squeezed in the 
time to write personal notes and give books to her staff, we wanted to 
learn more. When Reiners was an accountant, she left... 



... Reiners says she hates micromanagement , likes her staff to say she*s 
wrong and reads books on self-improvement and future trends. And about 
those notes? "I did that last Christmas. I knew the next two years would be 
difficult. I gave out the books (Naomi Karten's Managing Expectations) as 
a gift from SSM. The messages inside were personal... 
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... knows, an expanded service might let us drive the trucks as well. 
Charles Schwab's web site points toward the future of finance; it 

enables customers to do financial planning and download prospectuses and 
order forms . Cisco Systems* CIO, Peter Solvik, speaking at the fall 
Lyceum (a quarterly meeting of CIOs organized by my firm), explained, 
"The majority of our interactions with our customers now occurs over... 

... be spent linking back to legacy systems. On the cost side, the real 
problem for organizations is stepping up to pay for the infrastructure 
needed to make EC happen. Jim Best, ex-IS vice president at Allied Signal 
and author of The Digital Organization (1997, John Wiley & Sons, New 
York) asked research participants at the Scottsdale Center for Business... 
... free, universal and easy." Boy, are they wrong. Best's research 
suggests that sizable global organizations (40,000+ PCs) need to spend 
$18 per desktop per month to keep the bridges, routers and hubs portion of 
the infrastructure world class. Almost no organization spends at that 
level today. Organizations where infrastructure is an issue but not an 
impediment spend $11 per desktop per month. Organizations coming 
perilously close to 'red lining* their infrastructures only allocate $8 or 
less. Best's book lays out a six-step process which organizations can 
use to "catch up" and "keep up" when it comes to infrastructure: 1. 
Centralize . . . 

...70K-$100K 2. Network Infrastructure Support Experience with installing 
and running TCP/IP networks; knows Windows NT 4 .0, Unix, firewall 
administration, Internet security and web application scaling issues. 
Salary: $50K-$80K 3. . . 

... and deliver extremely rapid prototypes. Knows Microsoft Office and 
Microsoft Project. Salary: $70K-$90K 4. Web Site Developer Knows 
software development practices and standard development tool sets such as 
SmallTalk, PowerBuilder 5.0, Java, HTML 3.2 and Perl. Can work with 
immature tools. Salary: $35K-$45K 5. Content Author... 
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Text : 

... Net uses that may not have occurred to them before. According to 
studies that my organization and a commercial Internet services provider 
have conducted independently of one another, more than 90... 

... with the results. They envision millions of happy Internet surfers 
seeking out their company's home page , yet they don't get their page 
cataloged or indexed. Finding things on the World. . . 

. . . used it knows, consists of clicking through various resource locator 
words and icons. If your home page isn't linked to a part of the Web 
that users already surf through, they. . . 

... it's also true that software companies are eagerly working to simplify 
Internet use, and books and guides are being published every week to 
educate ''newbies'' on the issues. In time... 

...delivery capability than most groupware had two or three years ago. With 
improvements in handling forms and structured data, we could easily build 
corporate information systems using Internet software tools and, . . 

... replace groupware or become the next generation of groupware. Using the 
HyperText Mark-up Language { HTML ) , a viewer software element can be 
provided for virtually any information format used in a Web page , 
from structured databases to video. Anyone who doubts HTML 's value should 
try writing HTML pages using WordPerfect or Microsoft Word, both of which 
have HTML capability. You can build a companywide information 
distribution system that can be accessed with the. . . 

... Internet information resources. You don't even need a TCP/IP server or 
stack; the HTML document can be transmitted over redirected disk 
connections through any network operating system. The arrival... 

...IP, will cause the number of TCP/IP clients and servers on PC LANs to 
multiply . In fact, Windows 95 will do more to popularize TCP/IP and the 
Internet than the industry pundits... 

... to be seen, but it will change the face of workgroup computing 
completely. Writing an HTML page or information system is a great way to 
tinker with the anatomy of the... 

. . . the power of the Internet as an information source. Every user with 
access to an HTML -capable text system or word processor should try it - 
not just to prove the value... 
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...but rather about the impact of Internet based technologies on 
businesses, their systems and their organization . These technologies are 
largely internal and 'semi-internal' systems, such as intranets and 
extranets, and systems for supporting the automation of customer 
relationships. All of these, he says, form part of what he calls the 



"third wave of computing", wave of customer automation. . , 



...of the back office in the late '70s and '80s and the front office and 
field tasks in the late 80 's and in this decade. And, Gens believes, the 
third. . . 

. . .messages with close business partners - is that customers are invited 
to enter, usually through a Web site , into a company's operational 
systems and conduct a number of transactions such as ordering... 

...says. The key is to effectively and seamlessly link back office systems 
with the new Web - based front-end systems. Already, consultants and 
systems integrators are excited by the prospects, and are... 

...for trading with partners using EDI. EDI involves establishing direct 
computer-to-computer links between organizations over wide area networks 
- for example, for the exchange of sales orders, invoices, technical 
documents . . . 

...overlooked, but is arguably the most important. It comes straight from 
the top - from large organizations that have traditionally been willing 
to spend tens of millions building their systems. These organizations 
(such as banks and airlines), and their hardware and software suppliers, 
know how to ensure. . . 

...always communicate, and that everything can be rolled back when things 
go wrong. In large organizations , tying these technologies together is a 
substantial task, but much of the infrastructure is already ... supplier of 
networking equipment, is an example. It has set up a link from its Web 
site into its ordering system, allowing customers to configure and order 
products online. The process was... 

...management data, such as the number of attempted accesses to pages. 
Colin Hume, a software designer experienced in linking Web sites to 
back end trading systems, nevertheless warns small companies that using an 
ISP is a. . . 

...server is difficult." It should not be compared with the easier job of 
maintaining a Web site , he warns. BIG IS 

HARD But for those companies that already have a substantial back. . . 

. . .back-end system. One of its primary tasks is to mesh hypertext mark up 
language ( HTML ) pages for the Web with the various business applications 
and SQL databases. This can be... 

...back-end systems, and on the need for real time transactions. 
Typically, the appropriate data fields from the business application are 
routed through a common gateway interface (CGI) and translated using 
scripting language into HTML . Alternatively, specialized interfaces may 
be developed. There are many hurdles to overcome in developing such. . . 

. . .which are featured on every browser. These allow the user to move 
around on the Web site - but if a customer is allowed access to a 
back-end application and starts hitting. . . 

...linked in real time to operational systems may ultimately prove to be 
higher than many organizations had expected. But despite this, there are 
some major factors driving investment - with staff savings business 
processes. In 1995 it set about building a Web - based extranet, a 
network accessible only to chosen partners, called the Trading Process 
Network (TPN) and... 

...has been virtually eliminated," says Hare. Suppliers are now notified 
of contracts via the TPN Web site and invited to put in tenders via 
the site. Before TPN, the average number of... 

...the database vendors have developed a variety of specialist tools, 
including those to translate SQL forms to HTML , and to support 
browser-type clients. Third, the big applications vendors, such as SAP, 



Oracle . 



...application development tool vendor Speedware, for example, launched a 
software package late last year - Orderpoint - designed to create a Web 

based ordering system. The product is on its third release - and 
significantly, is now only targeted. . . 

. . . for Windows NT to include tools to build and manage content in both 
databases and Web sites . And Informix has released a raft of 
Web-enablement products under the title Universal Web. . . 

. . .According to Dennis Keeling, a business software consultant with Ovum, 
this is because many large organizations are still unready to automate 
customer interfaces. Many products from large supplies have yet to... 

...getting locked into a proprietary browser technology. For example 
Netscape's enterprise server, which generates HTML pages for a Web 
site , uses proprietary HTML tags, not those conforming to the standards 
set by the Worldwide Web Consortium. This could. . . 

...reshape how buyers and sellers interact. Michael Sullivan- Traynor, 
industry analyst and author of a book Cyberquake which attempts to map 
out the landscape of an automated society 25 years f rom. .. customer ' is 
more complex than simply translating from an existing screen access 
method to an HTML browser. Here are some of the problem areas: * 
Transactional systems may have time delays built in. If a customer fills 
in half a form then takes a phone call, it may disrupt the transaction. 
* If a customer wants to go back and change data after progressing through 
several pages , the 'back button' on the browser may have no equivalent 
in the database. * Is there... 

...accepts an order that the company cannot fulfil? * Is the system 
reasonably secure from all forms of malicious attack, and how would it 
deal with repeated accesses by a competitor or. . . 
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times, however, when more precise searches could be done on 
DialogWeb because of the additional fields included in this 
implementation of the database. Those fields indexed in DialogWeb, but 
not in the lAC database, include: company name, caption, named person... 

...bar association journals, university publications, yearbooks, 
institutes, and government publications and about 2,000 law books 
published since August 1981. Approximately 1,704 records are added monthly. 
According to the H.W. Wilson Web site : The Index to Legal Periodicals & 
Books database covers all areas of jurisprudence, including: recent court 
decisions, new legislation, and original scholarship. . . 

...Britain, Ireland, Australia, and New Zealand. Articles must be at least 
five pages or two folio pages, and case notes, bibliographies, 
biographies, and notes of legislation at least two pages or one folio 
page in length in order to qualify for inclusion. ILP indexers have law 
degrees and. . . 



.be displayed when the search is complete. Here you have the option: to 



change the field labels (n^labels, short labels, long labels, or short 
and long labels); to change the sort (you can choose to sort on any field 
in the database and change the order from ascending to descending) ; and to 
change the content of the display (full record, citation only, title only, 
or specific fields ) . A great feature for the advanced user, but confusing 
for the novice. The help function... 

...with links to a table of contents for ILP help and a list of the fields 

included in the database. The table of contents includes: Document Types 
List, Fields in Index to Legal Periodicals & Books , Introduction to 
Index to Legal Periodicals & Books , Journal List, Physical Description 
List, Sample Searches, Searching for an Author Using the Index, Searching 
Using Descriptors, Searching Using Truncation, Stopwords, and Using Limit 
Fields . All topics are treated clearly and concisely, providing a wealth 
of information for the end. . . 

...cleaner, easier to understand search page than the simple search page. 
There are probably as many boxes and icons, but organized in a manner 
that makes it easier to understand how to proceed with a search ... Title 
Words, and Uniform Title Subject. Being able to browse the full index of 
individual fields provides insight into how the articles were indexed and 
prompts you to search more intelligently. . . 

...providing assistance in searching. While you can see various terms, you 
have no idea what field the data may be stored in and can do little more 
than use the term. . . 



...It would be even better if the same function existed for the subject or 
descriptor fields . IT MAKES YOU WONDER It is interesting to note that 
although ILP indexes 760+ titles... 

...reviews, bar association journals, university publications, yearbooks, 
institutes, and government publications and about 2000 law books 
published since August 1981. Citations do not include abstracts, and the 
full text is not. . . 



...search, you are returned to the search screen, which now has additional 
options in the form of a Search History box. The top of the page has an 
informative statement telling. . . 

. . .many items were returned in the result set, but the screen is filled 
with so many boxes and icons, the message gets lost. The result is that 
you have to guess what... 



